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WAKRENC. HAVENS 
2649 Benvenuc Avenue #1 
Berkeley, California 94704 
Tel: (510)848-7797 
Fax: (510) S4l-2226 



JUL 2 2 2005 



liNKY«AYBWHfmN&roN.CtERK 
U^DlSIRICTCOURr 



In Propria Persona 

IN TEffi UNHBD STATES DISTRICT COURT 
FOR THE DISTRICT OF THE DISTRICT OF COLUMBIA 



WARREN C. HAVENS, aft individaal, 

PlMnti^ 



PATTON BOGGS, HP, a Limited Law 
Partaership. STEVEN SCHNBEBAUM, an 
jjiidividual, and DOES 1 ^m>ugli 10, 



Defetidants. 



CASEKO.. 



COMPLAINT FOR 
PROFESSIONAL rOSGLIGENCEj 
BREACH OF CONTRACT; 
REQUEST FOR JURY TRIAL 



Xr05C901454 
JDIXSE: Henry H. Eenoea? 



DfiCK 7SPE: Ccntravt 



Tom ss^isp: cn/M^2fx& 



'^^Si 



Plaintiff Warren C, Havens for his ConipTamt herein alleged as follows; 

1. Federal diversity jurisdiction is proper under 28 U.S.C. § I332CaXl). bccaose the 
controversy is between citizens of different states and the amount in «3ontroversy exceeds 
$75,000.00. 

2. Venue is proper in ibis judicial district because the underlying lawsuit (in wiiich 
Defendants represented Plaintiff and engaged in actions and inactions subject of this Complaint) 
was pending in this district aad the Defendants' places of business are in this district 
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3. TUs Court has personal jurikcticm over ^h of tbc Defendants because they 
eiihcr-i^side in the District of Columlria or have thdr principal place of b^^^^ 

Cotol>ia and have cominitt^i the acts eon,pMned of herem in the PiBtri«;t of Columbia 
niE PARTIES 

4. Plaintiff Wanen C. Havens resides in the State of California and was a client of 
the Defendants in connection vnth Lvkas Nace Gutierrez v. Havens et. al. t, Lukas Nace 
C5uti«iez. avfl Action No. 99-0395 in &e OS District Court for the District of ColumWa, in 
vidiich action Plaintiff was a defendant and counterclainiant. 

5. Defendant Patton Boggs LLP is a law finn with its principal office at 2550 M 
Street, NW» Washington, D.C. 20037. 

6. Defendant Steven Schneebaom, Esquire, is an attorney who practices in 
Washington, D.C., and was formerly and at aU relevant times tos a partner in the finn of Patton 
Boggs, LLP. Upon information and belief, Mr. Schneebatom resides in the District of Columbia, 

7. Plaintiff does not know the tnie names and capacities of the defendants named 
herein as Does 1 throu^ 10 and iheiefore sues such Does by fictitious names. Ail of such 
fictitiously named Defendants at all relevant time were agents or employees of Defendant Palton 
Bpggs LLP working in its Washington, D.C office, and are residents of Washington, D.C., 
Maryland or Virginia. Plaintiff will amend this Complaint to allege their true names and 
casiacities when ascertained, 

8. Plaintiff is infonned and beUeves tiiat Defendants, and each of them, ate, and at 
all times herein mentioned were, tiie agents, servants, employees, alter egos and/or 
representatives of their Co-Defendants, and were <tt all times herein mentioned acting within the 
scope, purpose, and authority of such agency, service, emplpymem. and representation, and witii 
tiic permission, knowledge, and consent of their Co-Defendants. Any reference hereinafter to 
"Defendants" is intended by Plaintiff to refer to "Defendants, and each of them." 
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rt^WTJ^RALALLEGATIOM 

9. On February 17, 1999 Dcfejidants entered into a wtitten agreement with Plaintiff 
to perfbitn legal services in connection with litigation involving Plaintiff and Lukas Nacc 
GuUerrez & Sachs, Civ. Action No. 0009823-98 in the Supciior Coiwt of the DistrisA of 
Columbia ("the Litigation") (the "Agtccmenf). 

10. Defendimts represented PlaintifF in the Litigation in discovery and pretrial 
proceedings including coart-ordeted settJemeat undertakings. &» accordance with the Agreement, 
Plaintiff paid Defendants in cash for ite services, including leUiiner sums and subsequent 
amounts billed. There was no contingency component of the Agreemrait or of ^ actval 
wpreseotation, billing, and payments. 

1 1 . Dniing the course of fte Litigation^ Defendants mad© various mistakes, enoxs of 
jndgmatxt and/or Muies to competently perfoim the swvioes for which Plaintiff hiied ibsm^ and 
then vrttiidrew as PlaiatiiPs counsel. They also feiied to keep Plaintiff reasonably informed 
about the progress of the litigation and/or concealed important developmiaits and other matters in 
connection vnth their legal representation of Plaintifr. 

12. As a direct result, PUantiiFwas forced to engage new counsel at great expense and 
risk, was subject to a court order that granted in part an adverse smmnary judgment, and was 
forced to settle his clakis in the Litigation and the litigation for vastly less than their actual 
value. Settlement of the Litigation was finalized on or about My 23, 2002 by court order wfhich 
became final and non-i^>pealable ailer a subsequent period of time. 

FIRST CAUSE OF ACTIOW-f ROFESSIOWAL NEGMGEWCE 

(Against All Defendants ) 

13. Plaintiff reasserts and realises par^yaphs 1 tfarou^ 12, above, and incoipoi*tes 
Ihem by reference as if ftdly set forth hereiiL 

14. Defendants, while acting as PlahrtifTs attorneys in connection with flie Litigation, 
breached tixe standard of care applicable to' attorneys in th» lelsvsait coannwiity, and concealed 
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ttetr breaches of d«c care from ?mm ^ knovmigry gave him bad kgd advice m an eOTort to 
keep him ftom discovering their breaches of the standard of cwc. 

15. As a direct, proximate and foreseeable result of Defendants' aforementioned 
nusconduct. Plaintiff vfas injured in an amount to be proven at trial, in excess of the 

jurisdictional limit. 

16. Defendants committed the acts desonbcd In tfais Complaint oppressively, 
ftaudulentiy, and maliriousJy, and in reckless dferegard of the PlaintifFs rights. Ihe acts of 
feud, oppression and malice were authorized by, committed by and/or Mified by an officer, 
agent, or managing agent of Defendant Patten Boggs LLP.. Plaintiff is therefore entitled to an 
award of pitnitive damages against I>etendants in an amomit appsTPimate to punish and mak» an 
example of Defisndasits. 

Wheitsupon, Plaintiff prays judiprietrt as hereinafter set forth. 

SRCONP CAUSE OF ACTlON^»IffiAC3[l_Qy COJOBAg: 
(Against All Dcfeodants) 

17. Plaintiff'ieaisscits and realleges paragrs^lw 1 through 16, above, and iocoipoxates 
■ . '. ihem by reference as if fully set forth herein. 

18. As described in paragraph 9 above. Plaintiff entered into a written agreement ^fvith 
: Defendants (the "AgteemenD for provision of legal representation to Plainlifit A tn» and 

oonect copy is attached hereto. 

19. Under the terms of the Agreement, Deifendants were obKgatcd to represent ■ 
PlaintifFs mterests ia the Litigation competently and in accordance wife the standards of care 
ajjplicaWe in the relevant community of legal pr6f^si<fflals. 

20. As described in paragraph 10 above. Plaintiff performed aU of his obligations 
imder the Agteemcht and pwd all amoante required of him under tb^ Agreement. 

21. Defendants breached the Agreement by felling represent Plaintiffs interests in the 
Litigation competently and in accordance wi& the standards of care iqjplicable in the relevant 

' commimily of legd professionals. Defendaiite made various misliikes, errors of jiidgraent and/M 

P^4. 
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fai)ure« 10 competently petfom the services for v.Wch Pldntiff ^ tban. 'D.ey effectively 
required Plaintiff to obtain substitute counsel by tbeir wrongful actions and inactions coinplained 
of herein, and, in or<lef to avoid Plaintiff realizing su.h actions and inactions (swh as by 
Snmniaiy Judgment the otb^r party «ventoally obtained due to such .vnmgful actions and 
inactions), they adamantly advised Plaintiff to pay fee other party to the Utigation abigh sum of 
money not called for under the known sworn ^plicaWe foots and law. They also foiled to keep 
Plaintiff reasonably informed about the prcgwss of ±e litigation and/or concealed important 
developments and other matters in connection with their legal representation of Plaintiff. They 
also provided damaging advice to the attorneys for the other party to fee Utigatiott as to how 
auch party ms^ amend thar Complaint to their advantage and Plaintiffs disadvantage. 

22. As a direct, pioxmiate and foreseeable result of Defendants' breaches of the 
Agreement, Plaintiff was damaged in an amount to be proven ai trial, m excess of the 

juris<Uctional limits. 

Whereupon, Plaintiff prays judgment 88 hereinafter set foilh. 

[The rest of tins page is intentionally left Wank.] 
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PH A VTRR IFOR RELIEF 
WliEIlKFORB, Plaintiff prays JHidgment as follows: 

1. For general, special and aioseqwenlial damages m the amopit of M milUon; 

2. For an awaid of pumtive damages in the amount of $6 million or such o&ef 
amount detenmned to be sufficient to punisb. deter, and make m example of Defendants; 

3. For pitijwdgmentiiadpos^udgment interest on any award as pennitted by law, 

4. For costs of suit herein; end 

5. Foisi«h other and ifurtfaer relief as the coim may deem jmt and proper. 

Dated: July 22, 2005 



pfaS"ii#WA]fcREN a HAVENSr 
In propria persona 
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T> ^M AND F O y^ JURY TRIAL 

Plaintiff Wairen G. Havens hereby 4enjanda ajtny trial- 
Dated: July 22, 2005 



pJniiii&WARRElSf gVHAve!^ 
In propria per^na 
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ant ay: TELESAUflUa; 
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RATION BPeSiif ("1^*3'') """™™ '"-^'^ 



MtJtMn III l»f 2fl2«b/B0OP 



Febnyaiy 17, W2d 



Mr. Warren C, Nfivsns 
aS09 Stuart Street 
Berkctey. CaMforrta 9470S 



De^V^rreh: 



Thank you for rmtislniiTf Patten B^^gs, L.L.P. fo ri^reaisrt you in corowction with the matter 
nf ^ . Ttfras Maifi^ fSntiftrrez & Sachs Chartered y. Warren Havans . Civ. Action No. 000982$. 
98 In ttw Superior Gmd of tlis Dtslnct of Columbia <m »it ^mov^ to FsderaS District Court. 
W» look tbrwarcl to working with you on this tHigs^TieiTt 

To eneure> that you and w« hav» a common undoratamfins of the tenms of our 
r^resentation and ^ eomp^ w^ the codes of profiEi^elaj^ai responsibiiiiy for the jurfsdictiohs 
in which we practical, 1 have endowed a statem^r/i daecribtng the sEtndard terms of 
engagement fer teflal sdrvroes to be provided by Patton Boggs. LUP. The temw of 
engagement coyer auoh matters ae our procedum for haltdting potential conflicts of interest, 
fees, costs and expenses, billing arrangements and tenxB ?^f payment. Hease review ibe 
document carefuify tn emum that it compbrte with your wncjenstanding. 

Thia letter supplemente and modifies the enclosed temns of engagemeflit If you 
have any questions concerning the matters dtecuseed in either document, plane contact me 
promptly sDlhsil I may address them wiih you; 

1 will Ijs primariiiy fesponslble for the work done on your behatf. 1 antidpate that 
assodatee and legal assietente may assiet in me matter under my supervision. 



JUL2 2 2ir^ 



JUL 

U&DISIRICT COURT 

bAUAS . PtNVBtt » Uflt^N?60tlO - JEATTIf • W A > »!« U 1 B« . 05 
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ffflUBilBBSur 

iiiitin: 1(1 itii 

Mr. Warmn C. Havens 
February 17, te©9 
Page 2 

Aa exp!8ln«id mom fulfy in tr?® terms of wgagsmBYit. w wifJ <*s^f*f "li^K! 
fees based on bur standard ho^Mh> billing jstes In efed i^^'fen *© west, js pjjtomed and the 

?^pnsibteferhandKnilhte matter. His hourly rafe Is $3CJ€ Houdy rates fwi^tharattorpw 
KSy piS^rm .e^ba. in thte matter i^nge 1mm 5^^^^ 

feSJ^fcTteaal ftSSce^. we also f^i^e stparataly fcr c^n cost* and expensee as 
desctf^&i Jn the andesed jststemejit 

remow the oat^ Irmm O.C= Siiperlor CoMrt to the FademI D^s^rtct Cwrt far th. D^ ^ 
cSSribia and for any tiim, up to a ma^um often (10) herns*, associated vrim an attempt to 
^^ Si TWna. r«*t««mng tha case pm^efe we ^"L^Jf^.^Jl^^^^STml 
S^^S^So, Which vmm bi» against The «»tahw ..«! be kspt at a ^val of^5.000 for ^ 
baSftti of the litigation. In otiier vwds if cor mcrsSity Mfit^ reduces the retonar imlanca 
betpw $15,000 it wouia b© replenished ta that amount 

With respect to tiavei expenses, we would hot charDS for »«^ 'o^ "^^Tt 
axpen^fun^k had been pr«\rioyaly approved fc>y y«u. Nor would »« *««afor p^ 
^^e uSs prevlourfy agi^ upon «f^ were y^Mns on ¥?«•■ m^'^- ^?^^ 
S^for S^l^ mSaforuse in f^^nnection with your repreeentaiion. including oipies we may 
use intemaily h eonhecJbn With ttial representation. 

If *cse terms and conditions. Including those sat forth in th« tgnnsof cj|Sa9«^"^ 
meet with y^f approval. I would appre«daie ycur ^^'^«7^fl'"fJ«7^.^*'^ 
dMumenfe by sianSig and returning the enclosed ce^y of thia tetter, if you haw any 
SSTaboutS Lns or wSld Ska to disouss ^^^P^ «»« ma as eoon aa 
possible so as not to Impede our Gummendng worts on your behalf. 
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w.«A>.nM6. ^-^ 510 8*^ 2228; Jul-^'^p ^ .*^r», 

It By: TELEfiAliRuS; /"^. ^ , 



pWBoeesur 

JItiUKTS il lt« 

Mr. Warren C.Havans 
February 17, 1989 ^ 
Page 3 



Vfe took fowaiid to working with you to schi^v© @ eutsceiaslul resuK. 
VerytruhQjeum, 




II 0.1 
fo!rPA7T0NB0GG6.LU 
Enclosure 

XTOAND3CCEPTED: 



VKuran C. /fovwis 
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ant By:- TELE8AURUS; „^-^ ^^^ ^^ ^^^°' "** / '^ 



Standard Tmms Qf IBs^gag^mmt fm Le^^J Services 



W© appi^te?© y wi ©e^aif sen of oitr F»m to THipmsK^nl y©(i^. Tm puip©se ©f 
thte statement Is "to provldle y«u witl"i 'mpatUnt \r^mv^m ftbout the 3005^ of this 
snoagenieMit our fees ^nd biWng policies, and cftar fernm thsit us^ill govern our 
rebtiorieh^, WhKs w© *!^o in?>t wish to begin this rafeitjofwl^lp on an unduly formal 
too!infl, it has been <Mir expeifence flic* thte statemen! Is Ui^\ to btitj the oltent and 
the Firm, 

Unless modmed ijy the engagement istter to'wsrdett along witn this 

enclosure, *i!s $tal@m©?n(t S'l^fe Id#] tha standard terr-is o''' '^ur fes'igagement m your 
kawyers, ^^^ Iherafor© i^k fhat Bfai- camfuJIy rmmm k tJ e- viMotj ttial it iwmporfe m\\\ 
your undersiantfing of cur j-^psc^^fi? ,Tisp©nsl&ll5Se!>.. "f ^iw^ hav© urijf qus^om 
concerning tlie matters dIscusaecS fc^Mcw. pleasfe contact m, pr&mptly so that wa may 
address thfem with ^ou. We suggest «h^ you rettain a copy <sf Wis «talem©nt with your 
ejgned copy of the accoTUf»ny!ng es^gag©ment tatter, as ^^m Wms, «rSl be an jntegiral 
l»rt Of eur agreement wfth ^ou. 

The Scope of Our Engaeemenft 

The accompanying engageraerst letter d«3sc*©s tlss woffc w© are to perform 
on your behalf. W® w»nt you to have a dear underatJinfdiitg of tlie legal ii«rviees we will 
piDvide, and encouras© yoU to revfew the l^ter and to disistms with us any questions 
you may have conoBmlng tti«se service. 

We will at all times act on your behalf to the besft flf our ability. IXiring the 
course of our nepreaent^oft, you may seek our professional nplnton regafdlng the »i<ely 
outcome of your legai matSers- Any expressions (solicited air otherwifs©) on our part 
concerning such possible outeomes are exprsaslonis tsf our best profesetonal judgrrient, 
but are not guarantees. 

Before we begin representing a particular client, w© t?y to detenriln? whether 
there are any oonflicte of Intenasi that would interfere «fith our repreaentation of that 
dJem*a InleraatB, Should we dstenn^e in the course of our re^ireeentation that a 
conflict has arisen, we will Imnwdiatftiy notify you. Wfe elmferjy esl? you to rtoHfy us if 
yow beoOme awar^ of any potential oonfllcts of Interest. If etther you ^ w© conoJude 
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that our rapmaerrtetian nirnvM ©f mfiisf bt terimif^itsd, vt^ -sll ^g m,'s inecl to protsr^ your 
Interests by m^M\nQ m prov^cllRg ^ smooth tiransition ^ nmt cmn'M, 

It b our policy that '\m mprm^^i ©n!y ni& -yzmm tz «n*/ that is spedftolly 

Identified In our accomp3«^Sf50 tngaa^sment Wter arid .ao^ i-niy aifiastss of that pferaon 
or ©n%. Th?s meaoe ft'# if y©w i^r© ® oos^jcjiisfen or j:;^mw&blp, or govemme^ita? 
agency qf dtspartmen?, fjrjr irs|S!igair:en"!:clc®& not InGlijdf^ fSTSfS'KMiteifs^n M an^ pui^nts, 

repr®s«f?featfo?t e?f any «mp?3ft«es, ^-rMcvisra, tfrss^afis, ■s.!T^rr'*--^»:;teFi5 -sf t^S' cssi'pnTftiJon or 
partners afti® i3artne.fih.lpv af ag^ficy. or ■ispsirfmi^nt,, 'r r^;jfr>.onSv^ OT^nis^S ^-^^Tp^ntlon.^., 
joint vanturas «f otisr- c«?|3"«"itjsi, ggyftjnfBentet ©r sx.^=^ir.'5.#'iEf si?^fi«,f'tes ^r pa;!t?^&"^hBpe.. 
If Vfsu ar»' an ii6©©£l8feryv o:r f^^pr^'SdltiiJtien di^efi ti::"^ 'hn';'pt*s: T^ir-ssefitsiSoirofariy of 
your [ndivS^iial memlaar.1. 

Acooidingly, fcr c^nl^icst cf fntesos* pui^K^ss, *>^ ©igmng the fnctos^ 
engagamWTt tetter, -you are a^rseipa ttM we msy itepiPi*6&r^'? tmother dtent vath InJerssts 
adveraa to. any sudi sHia^ cf IndlvWuui gssiigidatJcsn rr^ifnibf>r without obtaining yaur 
iu'rther sjons^rtt Wfj»tfT;®r we-*i .^© so wi 4j!.iifj^siid on i o¥^ral fsd&re. nicliidtng th& 

matter \t th® ssiirne.^s^ sr m*.stK'!fa% p!-M%4 to, t^o ri-^fter m v*ich the FiPtiti is 
iie|5f®e®n{(n3- you; (li) ti^m' fs is rfe* of @c»w?!r3© «•??? -7" "ra'^^-tioR^d" •d'usKste^ur® cf 

likely will haye.amatninif adv®is»s ©^ec* on your finginsis!' »r'^n#Bf?n; or ^iv) fii^- othBT 
dient w&uld be ^vefrse to m. ©fs% whlah is ytjui- "alter epo." 

W© also wish to ewnpl-iesias that Patton Bm^% '■ * -P- prcvidas a wide array 
of legal servic(B& to maoy clients «rowfid th© world. Thmm ssrvicea ir^dude l^iatetive 
arei a^mlnfe^tiwe nsprssentatfon on matters tfwt msty si#Gt your Jntenssts. directly or 
indirectly, therefore, ©s n condSeon of our undertaking te in^pressnt any dlent on a 
parScular matter fas ^Su^eifJ^ ir> our accompanylRg sngsr^amsnt letter, \«© ask «ach of 
our dfents to v^^W® dtlsdim to sMf sanHtet of MfJ:r!gsl i^st mmhi im de&msi to tse. 
crested by our i^pRiienMon d! ©iher oifente in Efeglshi'rK?' or adiriinigiiaSvai policy 
mattars that ar© unrslaaee! to th© specific r«preBOTtsstie»n w© have Seen aslwd to 
underfako on their ftslialf. Your waiver will pannit us t© !@pf©sarrt pnijrther sM&fA an 
advoi^ting a change in law or policy in areas such m envlmnmentsi or business 
TBgulatlOT, imerrjational trada, health cars, or taxaik»n, m^n If th© peH;^ wo advocate 
would or might have a dltect or Miroct adverse impad upon your IntsreaJs. It Is aiso 
possteie ihdi ^bme of our cyrrant or ftjhjr» dfente will have disputes with you during the 
time we are representing you. W$ therafore also ask each of our clients to agree that 
we may c^'mje to represent or tr^y undertatce \n the future to represent e^dsflng or 
new djents in any matter that |ft not substantially leiated to oitrwork for you, even if the 
infeTMte of such otents in «io8e uniiilat©d mfttlers am dijisctty adverse to youre. We 
agree, ho^ffever. that youf prospee^e consent to conflit^g i-epreseritation shaSI not 

RgV: JmuiHy 1397 
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appiv isi any matiaf mifal ^^i gilji^amm^ rmmn tp ^-'i^ aiiilJjfGt nwm? nf our 
representation of you. ©r m to wfiid^ w hroii iitmw^i 1^^- ifc^u s^nsftfm, propristeify 
Of other oonMmnM jfrfcsTna^Cfji irf a rmiH^^itik^ siatwira: ^ta^^ 'f j^ncmn -Jo asj/ «*45f *Sit^t^i; 
dienl of ours. couSd 'to mm} !i^ fipfs?} ©Sieif^ to &m -i^^'rim dtge^^vanfe^ £^ i?»i^3- 
JnteresB. We mph&^^ '^^ t^e ammm mqu^feS;.:' etr &:'i »ii? re^t^Ers thsi a^® 
unrote^d to th© iMCfk fe ^-^^tc^ |^« are quubtiI&y i;i:,^>^^-^ ise. as^ w« vwjild mat 
undertake any repressrrtatlBft Itet fe;. rala^'in any ms^^M ^fW to' the cuirwtt matter. 
In all ca««s, we wiH preseive tho xDofidentiality «rf ti5 wenHaublfc infonnatlon that you 
prttvlde" u«. Your signature an tn«i alteeh®d.«iiTg53{r^:Ti@n' letter will conslHufe your 
agreement to tf*© waivers rfisqsi^lfef In^thfs pgragmpfe Ofl'fe i-i^ognfe© tiat. In «j©rfein 
Juitedfcstons, govsiiRifMfrjfei^ m^m^s ^^^ pmstg pt!kF3E, i -^v rM osmQT^ n mfmm 

compSsSon of any ®«wteH® }im^ you e^tsi^® Wf^ilrted us fe pf?:f; --#!= ^^ f;^^p©, ijf cmirKe, 
thai ycy v# dioos© to rsSeiili-i ««?= Plnn to perfenn fudivi/j" or .itilB^nsSi asigvrc^s. S|i«sul^ 
you do so, our attom«f''eifeit.fiiS®'wJ^I"8ip..w1il fees f^^or^^ablfehd^ svflsjed to ttieso temt© 
of engagement, as ti»y may be supplemented at that iirm: 

W» Witt Pr&^e the Usiftl S<»fvk':<§@ 

Your r^fm.m:tM}:m «^H fe;^ sy&eivis^ S?^' ^'^ pr%::ps\m}mir^ ^^mBsd jn 
the ac^tj^panyShg engSiSia^ir^sfjt Sst^r; Su!b|@c* to ^b p^:^wM :^:i^mfS' m'^^rvmot, 
other I«wy®r8, in-t^owe^i ^isneiiiiisnte ^rstife? tegisJ asel!i!,;i?'its^ ;n;s'.:i3?%*?^ fn.iS^® ?lrsr nmv 
perfemi sejvtcdt on youi" fctshaSf. lis® ^^ng eim^'mM^ a"?! m^?'si fc];' tJi® prini?sip^3 
attorney wfth the'ohjset^i *:sf f\'j!iit1ednQ tJmgfly und qi?!-' Kfe-sttvc mmcm to you. 
WhenoviT.praDticabte-, w© 'j^lli .isdvtss Vo^rJ cithe nait-i^ss csf 'l'jo«©;. sttefnisys. in-teys® 
consuttante- and tegtil s^^dslante who moA on your iriSi^feK;, 

Pees for service* rendered wilt i:^ based m the s pssasorjabte vaJue cf tho*« 
services as determiijed In i^wotdmm with the: codes of pr M^jftional reisponsibirTty for 
th« Jurisdictions In whteh- ^m practSc®. F®©« wilt be b&mv> primarily en o«r ste:id.^"d 
hourly billl?»g rst&8 tn @^©^ st th® tJnv&lhs wofk Is performe^di and Iha numnbera of hours 
Vtfo.rk«d. Each attorney, l^&gai astistant (parafegaO. law d@*, pfi^ In-houss iMsisultafrt is 
aee'ignod a standard haisjiy bJlIJng rate, baaed on t\-m pwrnrm'^a mp&iip^n^, i^ars'sf 
piracacft. special oxpera'sk an^jJ prdassionai aohlsva'r^nt. The accompanying 
otiga^fimant lettor dotalte ttie truant bKltng ratas of ti-ia peit^t^id most ilKeiy fo parfonri 
the pfimaiy senricas on your behalf. Tha Rnn tyiiitoafiy swijusts flwae rates on an 
annual biaais to r^ec$ current lavalg of tegsl «;i^$rlanoa, ctmngee In oviorhead costs 
(g*iloth» factors. 
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Time W '\fd-M': a dfeta ^*f?? ta chmf^&s: :M v,;,'iidfe, -stt'fi^:v.??g -othi^f ^^Mgs. 
telephone m^ offfey^ t:of3?wiin4#s3 vMi the cSlerst, ¥/tft^5s#?f, csqr^iiittaiRtej court 
psTsonnwl and othesrs.'. eanfteriBnc^' amprt§ J»ur taiial p©?aftrsoel: eternal InvesSSgationa; 

legal researdi; prsparsfcs^ of .f«!fi.p(if3Sii3S te cTssi^f ' f^^'iH.i,!*i4irt& fer «© tC' provide 

doouraenfe; ti-awel 'Sill©; ar«V&«& in ctepoa^ons, aH'usr cR'imviei^f prsssseedinrj^ asid in 
court. Wb ohamje our tim« !n unite of one quarter cf an iieur. 

\Ne ere off»n fiisiquestad to srsfimate tfie. ssmawf of faest and costs lilkidhr^ be 
irtcurrsd h oo'/s^eeifor. v^^ # pfeitsitSKi? ifis®ter. V\ftefii!:'Mr posi?!:^?® w® will fwnfeh an 
eaS??iatls tjssed ypoT; esifr ffrof^iaftfcmEirsydgir,?!!!!, fcul rBl?!!*"':;:"^ wlh «. dear s,irJiSBratsnding| 
Biat K ift not a Riaalinijm m ilwBi^,f.m ^v,^mnm: AH"' astlm:~"te;!; m^ si*|rf.d fa unfiar^aen 

Jn mr© «iS'^. %■© \vlfi ranslfllair prc>\tKlinr; fsg!!iJ na^^'lcns a? i cwifeiggnt .fee 
bams.. Any eemtingoi^ ftEs ssna:t(|fifini©ifs? mui^S fc^e v^tMi^S 5I ;n t* -wdilfi?,!^ soR|{ng®rst fee 
Bg!\93m@?it 3pj:i'rdv^ by'Otr'G's:'i!^{ri§(atm Fee Rsvtew &rmmftm& and our Ekecuflvd 
Committee. 

QmM and Exp!iiftiiNi-ii< 

In addifen to our fpssc. ^r 5^a{ sen/ifcet^. i¥c a?^;y ts&rg^ mp^mta^y fbr «@ftain 
cost$ and iKcpensc-t; Im'm^d 'm psrfdfmjng toss sertw-sss, Th©s® ©spenaes may 
include costs, of photCGopjjfing. messengtrand delivery wrwei, computerUesS n$search, 
travel, ItMig-dltstanos iefeplif>f.a csiK falser^pylng, Mrxq -fs^ss, sfeff ©vafUme gsjfpenaae 
and ottior sfeni^f .a^sts srid ss^i®? js^s; Certstta esf theses jt^ms nrray tee s^araed «t more 
ftiah qur dirsct cosH to smm our overhead:. Untet r^ sp^jstei" inTErsgesnente are mad* at 
«» outset, fese and tKcprnsyiiis of mpmim and corimistt^r'?;. 'iftrfil. I?%. th« ri!«^cmrs5l!>aity of, 
aiwi wsirba billed d!nec% b, tie eilamt 

Our polity raquirts oftisr out-oHxjckeS isfisisfs. io th® emownt of $1,000 or 
more to bd billed and paid t^ you to the Firm belbre ^e &^pp\\%r «sin be paid. Because 
Our ability to render l^at senrtces on your bahaif |g ^ftm iep^dent upon 1}ie services 
of these supplfers. prsmptpsymentcf theee invoices is ^isr^ioiSariy In^ftartt 

We res.ejve tie right to maKe at your expti^r.© and retewn copies of all 
documents generated op re^^lved by us in the cQU?»e of mt mpreaentation. When you 
request documents iwm u@, oopiee that we germi^^te Bhali ateo be made at your 
e^Kpense, Including bstii prof^^lonsi fee§ for tirn© ej^psr^^d Irs rsvf^ifinf mes to be ■ 
copied and reproduction cests^. 
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Pl53?'^g Mjymm^ ri?m:t-^ ^m^ T?:,^m i<f F-^.r-rissRf; . 

yN$i will bs5! -jm^ Gi EJ '^jMiter b^iiii, fipdhs?sv ''-^f^" innn?:^^, ^^r boS^i fs<m ^M 
costs arid expor^^as.- \^ si?TJE?i^ll5f ^^^-irtj o^sr st'rtBrnsr^i h ■:;■'■'■ ^^x^oril fii^'^f cf tf?g? mongfii . 

pteftsntatlon. if «iriiy monttily ststeiment ^ not paid m'%$ m'-lim ihw^ cSays of Ks dfrts, 
then w» may assess a late ^^r^m on th© tijnpaid M^.no$ ns^l i%^ rat© of 1.0% f^ montfs 
untH fu^I payment te made. 

Vte wiJl- netiy f.5vi pmmi^lif/ If y®3jar scc^v"^ bK'^'niei^ dilisia'^inJ, e^ you 
agf«© to brins -the in?.:-:uij!"- m ttii? '?.dvtiirK« d-Jspo^ft oviitjt'I ^fiim\ m ftiOtlflsd. W ti© 

tnc*Jdlf^3 omirt.c!(3Stts. frflHE fesi and a ms^acfiij&fe -ftiirriiei;;'!!- fe^, 

Y^ai may teirysinsjte ow f^prestntofioji ^ s»n:/ S^ne-. 'isit?i Of wtthout caus®, by 
noSfyina "3. !? ®iish t^mjMon w&ym, up« your feqii®i4. <«© *iij| promptly return to 
you any papers or prpfferty tiot y»u have gr/em lo us, i'iub]@'Ct to ou? right^t where 

■ as s©«?sjritjf for «'?® psiyms^S ef 'MUf oiMmdlng f©3S, PtK;* nr^xp^-'mm.. Vfe ^^K ?^;!Ft. 
our omi ysatk-pmd'adt p^^itrhnm^-tT^ ih'^ ',;g»f^ fo' s. m^ffVf^"^t' m'^':4 p.*? flm© ?^f ®U?it 
termnrsiiitton, !t I© our-fjensr^-peiliGy not ta rete'ri mp'f^ ?Tf ^*i?^ «3r D'ih©r ym»3!P*irete»tlnt 
to an engageiftent lor lOTfis teo-twe ysi^ aftsr TOmpfeif^j?-! of tte &(3fvl«ies yw have 
a^kfK} u» 10' perform. TliiSf^sfter, .w» tetroV' ^c"?s'Si?5 wwler^- Ifw i^lmA laSs us 
olhftrwli©. 1f you.v»^5 m'te k©«p ftefs-fey a ton^ p.s^!kri ^'■'th^, frfsas© telf us. Your 
terminiitlon of cJur-'senlci'.s wjl! .no! affisct vsjur x^spon^i^-^^^ily ftjr psifn^rtt isf Is^al 
sdrvic»& rendered and .^oets snd expenses inettrrBd before tormina^n arid in 
coruteetJoo vMi m ordedy liromsi^n of the matter. 

VVte 8T» sulsj^fsi w ti© rates of professionsi respsmifetll% for ^e JuriedteMshs 
In \wt\ich Vtfe practice, whicilrnstsey&ral typss of lasf'idufi vt i^i^iwirstan©^ th«!t wquJ're 
or allow u« to wrthdraw from mpfB^nllng s dj^n?, bste'?i:i fer©3f^mpte; Rdnpas^n®!* 
erf- fetes or eocts, nilsriiprasetitflSfm of or failur© io *^;?te@© maSedal feieis, action 
gontrafV to our efdvlcs©, conjsc! of Intensst with ahottisr dSejf/ o^'. If in cur judgmem, any 
feci or oircumatanc© vmU remSer our contiinuffig repressnl-aiojn unlawlyj or unethical. 
If withdrawpl <aver b«6omeii r}i»cessaiy, w@ will tok# afl re>@ii»ns9»}a measures t& ensure 
a tonpfOth tn&rtf^on to stow coyniiet. Yowr fflgnsstui^ s^ieti ihs angsgemerit tetter 
-5- 
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acoompanying tils Btetement consSijUt^ your ^««?nsir^ 'mi Is tof^t^ -aur melfofi to 
wlthdt^ns? torn aw/ .oourt m f dmlRfstetf'*^ proceeding 5^ 'iii^sse wi-eurrtglaneiss. 

Insiaranctt CsversjESi^ 

It Is posabla thtft y^iU ms^ hav© kiMrano© ipolletea ralatlTag to a mate" %M? 
respect to '^hicii yoti mqiiest our assieslanoe,. Yow fefwijid easBfWjf checi'; afi p<?lka©& 
and. If cwerage raay &e^-«viiilaibte. 00*% ii& insurance cwipanjf jal:>ouf; fiie msmm as 
soon as posslbte. V\te do n^ usidettsfes any ra6p!e»n^bi% Ja advia* y©u as to the 
^st^ce. applfcabllfty or avallabHity of Insurance oovifms«J fef isny of fte matters to be 
handled by us unless you hav© provldad us wth o^ins ©f ^four polteiea of insurauiee 
and. Qxprdsaly requoat our adMcs as to pol»ntIal coverage under th09e potictos. if an 
bisuranca cornpany und©rt»k©© the peymont of any poHion of our statements, you vrfll 
still remafn reaporwible tor any amounts not paid b>' the inaymhcef ctimpany. 
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